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Abstract

This study aimed to investigate the internal marketing as a catalyst to banking service
quality at commercial banks working in Red Sea State - East Sudan. The study
followed the analytical descriptive method supplemented by the statistical analytical
method techniques, besides; designed a questionnaire covered a random sample of
(79) clerks at the (7) commercial banks chosen randomly in Port-Sudan city as a case
study. The most important findings of the study were: the commercial banks implement
the internal marketing with a classification of a high level; also, such banks give a very
high concern to the banking service quality. Besides, there is a moderate positive
statistical correlation between internal marketing and banking service quality.
Interestingly, there is a significant impact of internal marketing to work as a catalyst to
banking service quality resulting just from the administrative leadership support,
communication & information, and stimulus and reward systems. Finally, the study
offered some recommendations to assist the decision makers in consolidating the
internal marketing implementation to be as a catalyst to the banking service quality at
Commercial Banks so that they push their total performance to the Excellency.

Key Words: Internal Marketing— Banking Service Quality— Commercial Banks.
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